
 

Privacy Policy 

Effective Date: 31 July 2026 

At VineRide Shuttle, we are committed to protecting your personal information in accordance with the Protection 

of Personal Information Act (POPIA) of South Africa. 

1. Information We Collect 

We may collect your full name, email address, phone number, pick-up and drop-off locations, travel date and time, 

number of passengers, and any additional information you provide. 

2. How We Use Your Information 

We use your information to provide shuttle services, process bookings and quotations, communicate with you, 

improve our services, and comply with legal obligations. 

3. Sharing of Information 

We do not sell or rent your personal information. We only share information where required by law or when 

necessary to provide our services. 

4. Security 

We take reasonable technical and organisational measures to safeguard your personal information. 

5. Your Rights 

You may request access to, correction of, or deletion of your personal information, subject to applicable South 

African law. 

6. Cookies 

Our website may use cookies to improve your browsing experience. 

7. Contact Us 

VineRide Shuttle 

Stephan Coetzer 

Phone: 083 986 5856 

Email: stephancoetzer01@gmail.com 

Website: https://vinerideshuttle.co.za 

8. Changes to this Policy 

This Privacy Policy may be updated periodically. The latest version will always be available on our website. 


